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The Italian Framework for Open Source in PA

In 2003 a technical Committee for the “Ministero
Innovazione Tecnologica” produced a “Survey about
Open source software in Government”

In this survey an important role of open source
software in education was recognized

Output of the Survey: Recommendations, proposed
actions to be taken in terms of regulations, management
aspects, support for Public Administrations

“Value for money” is the policy for PA and school,
at national level

Some Region (i.e. Tuscany) adopt, at local level, specific
policy for Open Source Software(0OSS)
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The Italian Framework for Open Source at school

MIUR doesn’t supply directly schools with any kind of
software; schools choose and buy their own software by
themselves

Each school (about 10.000 in Italy) is absolutely free to use
the kind of software it wants: proprietary or free/open source

Most schools use proprietary software, but free software use
IS increasing.

6,9 90 of 1talian schools have some Linux
computer

5,5 % of server are Linux server
The Figure shows the state of the art in October 2004



OTE

osservatorio
tecnologiceo

o=

‘BASERVIZIO DI OSSERVATORIO TECNOLOGICO PER LA SCUOLA
~ MINISTERO DELL ISTRUZIONE DELL UNIVERSITA E DELLA RICERCA

Use of Open source software at school

e The use of Linux operating system on server or web
server Apache;

e The use of office automation suites (i.e.
OpenOffice/StarOffice)

“Is it better to teach students to use products most
requested by the "market" or free software that gives
more competence, allowing to analyze how it works?”

e The teaching of various subjects (i.e.:open source
applications to teach physics o math);

e Computer science teaching for technical school
students;

e Networking and on-line services



OTE

osservatorio
tecnologiceo

;ﬁ SERVIZIO DI OSSERVATORIO TECNOLOGICO FER LA SCUOLA
*~ MINISTERO DELL ISTRUZIONE DELL UNIVERSITA E DELLA RICERCA

Open Source is suitable for the education
system

eIt allows the students to learn more because they can
better understand how computers and operating
systems work;

eIt widens the learning spectrum of the students
promoting the creation of different skills;

eIt makes possible to reuse obsolete hardware
systems still available at school, thus helping to reduce
the total cost for hardware and software;

|t allows more security.
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The Italian Policy for Open Source at school

The global policy is “value for money”, but with a
cultural interest for OSS
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The Italian Policy for software at school

MIUR try and promote some agreement with software
company in order to decrease price for educational
licence for school or to promote open source software.

For example, one year ago an agreement with Sun
Microsystem gave all the Italian schools the opportunity
to receive free of charge StarOffice 7.
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STAROFFICE Requests for geographic area
Total of requests: 3.113 (1.942 Secondary schools)

TOTALE
RICHIESTE

794

AREA
GEOGRAFICA

CENTRO

TOTALE
ISTITUTI

2.619

NORD

1.270

3.181

SUD E ISOLE

TOTALE

1.049

4.990

Non sono compresi i dati della
Regione Autonoma Valle d'Aosta
e delle Province Autonome di
Trento e Bolzano che non hanno
scuole statali

STAROFFICE Requests for kind of school
Total of requests: 3.113 (1.942 Secondary schools)

INFANZIA E PRIMO
CICLO
37,4%

SECONDO CICLO
43,3%

Non rilevato
0,2%

MISTO
19,0%
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The Italian Policy for Open Source at school

Support for schools

“Osservatorio Tecnologico” strongly

focused on Open source and free software
at school

Supply schools with specific services to
promote free software
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Osservatorio Tecnologico
- Identity -

A national web based service for all Italian school

Born in the year 2000 and managed by the School
Department of Liguria

Financed by the “Servizio Automazione Informatica e
Innovazione tecnologica” of MIUR (Ministry of
Education)

Realized by a community of teachers, researchers and
ICT experts at national level

OTE Based in Genova, at the University of Genova
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Osservatorio Tecnologico
- Mission -

To promote technology transfer from ICT most advanced

subjects (universities, research centre and companies)
to school

Up to date ICT in schools

Osservatorio Tecnologico maintains and enhances
repositories of data, experiences and best
practices of free/os software in school

- ISupport the Community of IT-administrators in schools
OTE to Free and Open Source Software migration

osservatorio
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htto.//www.osservatoriotecnologico.it
http./7/www.osservatoriotecnologico.it/en/
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Osservatorio tecnologico is a web based
service

Web Services . .
Three main areas of interest:
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Osservatorio Tecnologico
- Main areas -
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For what purpases? An alternative
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15th November, The Hague
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Osservatorio Tecnologico
- Main areas -
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For what purposes? An alternative adoption of basic security means in
option to be used also at school, school

OPEN STANDARDS AND LIBRE SECURITY

SOFTWARE IN GOYERMMENT all issues on school LAM security

15th Movemnber, The Hague
COMPUTER SECURITY
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Technology Innovation Service
RE-USE OF SOFTWARE

WLAN
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Hew trends in operating systems and
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Best Fractices, new ideas and
examples for school's local netwark

INTERMNET
Internet communication is crucial for
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FREE SOFTWARE IN SCHOOL
For what purpases? An alternative
option to be used also at school,

OPEMN STANDARDS AND LIBRE
SOFTWARE IM GOYERNMENT
15th November, The Hague
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COSPA

Consortiumn for Open Source in PA!
Osservatorio Tecnologico participates
as Observer
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solutions for school
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PRIVACY
Adoption of basic security means in
school

SECURITY
all issues on school LA security
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complex issues concerning Web Law

BROWSER FOR CHILDREN
Techniques and tools to permit a free
and safe navigation on the Web to
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SCHOOL WEBSITES
Verification of school website's
accessibility

OPEN CONTENT

Wthy Osservatorio Tecnologico
choosed Creative Cornmons license
for his website

WEBSITES ACCESSIBILITY
For a web really open to everyone

ACCESSIBILITY TEST
Schools can apply for a on-line test

NETWORK and CONCEPTUAL MAPE
The medley of theary, method and
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Osservatorio Tecnologico

Services for Open source software at school

("RSERVIZIO DI OSSERVAT(C
M

= INISTERO DELL ISTRUZIO

what's 0TE | info | about us | Fag |
-

SOFTWARE
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o
SOFTWARE IN SCHOOL
Mew trends in operating systems and
Brograms

FREE SOFTWARE INM SCHOOL
For what purposes? an alternative
option to be used also at school.

OPEN STANDARDS AND LIBRE
SOFTWARE IN GOWERNMMEMNT

1a8th Movember, The Hague
/ MIGRATION TOWARDS ~
- .

OPENSOURCE

RE-USF OF SOFTWARF

COSPA

Consortium for Open Source in PA:
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as Observer
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Osservatorio Tecnologico

Services for Open source software at school

NELLA SCUOLA
M
SOFTWARE IN SCHOOL

Mew frends in operating spstems and
programs

FREE SOFTWARE 1IN SCHOOL
For what purposes? An alternative
option to be used also at schoaol.

OPEN STANDARDS AND LIBRE
SOFTWARE IN GOYERNMENT
18th Nowember, The Hague

MIGRATION TOWARDS
"OPENSOURCE

RE-USE OF SOFTWARE

COSPA

Consortium for Open Source in PA:
Osservatorio Tecnologico participates
as Observer

RASIS
Cpen networks and integrated
solutions for school

SPAIN: some projects involving
00S and P.A

nnOICOT TEACUCD

Documents: licenses, copyleft, OSS in
administrations, open content,
migration guidelines..

Data: on oss spread in Italian schools

Best practices on OSS in schools

Reports about Free and Open
Source software (Linux distribution,
OS application software,...)
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Osservatorio Tecnologico

Services for Open source software in schools

TE—

=

NELLA SCUQL?
o M

SOFTWARE IN SCHOOL
Mew frends in operating spstems and
programs

FREE SOFTWARE 1IN SCHOOL
For what purposes? An alternative
option to be used also at schoaol.

OPEN STANDARDS AND LIBRE
SOFTWARE IN GOYERNMENT
18th Nowember, The Hague

MIGRATION TOWARDS
"OPENSOURCE

RE-USE OF SOFTWARE

COSPA

Consortium for Open Source in PA:
Osservatorio Tecnologico participates
as Observer

RASIS
Cpen networks and integrated
solutions for school

SPAIN: some projects involving
00S and P.A
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ePortability tests among documents on
different suites of Office Automation

Migration guidelines
eReuse of free software

e nternational news

e nternational reference
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Osservatorio Tecnologico and free and open
source software

SOFTW

MNELLA -5{::.!:::' :

Osservatorio Tecnologico’s activities are carried s
SOFTFHWARE .-\.-'.E.t;ﬂ SCJ_JDL-II
Out On Several aSpeCtS: Fandenze & nevits relative at

roftware & base ed applicative &
Hoo ganarala

e (OSS culture

PORTABILITA DI DOCUMENTI
T<RA APPLICAFSFIONI

Test di portabilita tra suite di
affice autamation,

e OSS teChnOIOgy STAR OFFICE GRATIS

Siglato il protocelle d'intesa per
a distribuzione gratuita di
StarOffice ad altre 10,700
scuale italiane,

e Data collection and monitoring about Free SDETWARE LIBERO E

and Open Source Software at school Sy G, e oilne
saradigrna

SOFTWARE LIBERD MELLA
SCUDLA

[ J Best practices 2er quali utilizzi? Una passibile

alternativa, anche a scuala

GUIDA ALLA MIGRAZIOMNE
YERSO L'OPEMSOURCE

OTE e Licensing policy and Open content Saminiziraions (10A) deiines

osservatorio S —

tecnologiceo
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- OSS culture -

We collect, edit and publish information and news about:

v' Free and Open Source Software general concepts
(license policies, copyleft, open content,...)

v" Free and OSS in schools

v" Free and OSS in Public Administrations
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- OSS technology-

We try to investigate different software’s technology
aspects:

» Linux distributions (server and client side)
» Free and OSS application program
» OS productivity software

» Portability among documents on different suites of
Office Automation

To support schools to Free and Open Source
Software migration
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Test on open source software A

* Linux distributions
s OS Application software

* OS productivity software (mainly Office Automation
suites)

Tests of document’s portability among suites of

OTE Office Automation

osservatorio
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Test on open source software A
- Linux distributions- S

LINUX DEBIAN 3.0
SUSE LINUX ENTERPRISE SERVER 8.0
RED HAT

MANDRAKE 9.0

OTE EDULINUX
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Open source software
- The report frame -

Description of the product
Advantages/disadvantages
Potential uses in school
Report

— Installation

— Acquisition and starting procedures
— System requirements

— Installation troubles

OTE — On Line assistance

osservatorio
tecnologiceo
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Test on open source software A
- Methodology - e

The tests are carried out by teachers with a relevant
experience in the use of ICT in schools

In the Osservatorio Tecnologico’s laboratory we have
recreated the same environmental conditions of a
school-lab:

e not “last generation” Hardware
 different software and settings
e different LAN’s architecture

. e different bandwidth
OTE

osservatorio
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. Test on open source software
A - Application Software -
-

s STAR OFFICE 7.0 (2003)
“ OPEN OFFICE 1.0.2 Italian version (2003)

* RDESKTOP

OTE
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Portability among suites of Office Automation

StarOffice 7.0 StarOffice 7.0
(Linwx] S-Office 2000 (Windows 2000)

Eﬂ — %

-
rad |

o'r E Opan Office 1.1
{Windows 2000}

osservatorio
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- Open content -
Creative commons licenses can be suitable in order to:
Implement knowledge sharing,

and at the same time,
guarantee reliability and originality of sources
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T

Cosé I'OTE|Info| Chi Siamo|FAR| Mappa| Fortic | Site Yalidato con...

osservatorio
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OPEH CONTENT

I contenuti presenti in questo sito sono stati posti sotto |a tutela di una delle licenze

apparenenti alla famiglia delle "Creative Cornmons",

Lreative Commons & un progetto sorto nel 2000 con |a collaborazione delle Universita di
Harvard e Stanford con lo scopo di creare delle formne tecnolagiche & giuridiche in grada di
tutelare gli autori di contenuti prodotti per alcune tipologie di laveri creativi quali siti web, corsi
scolastici anline ecc. . Tipicamente le licenze "Creative Cammons" NON si possono applicare ai
software,

Prima della creazione delle licenze di questo tipo, i contenuti potevano essere accompagnati da
due tipi di diciture che corrispondevano a due tipi differenti di "forme di tutela dell'autare", I
contenuti che recavano la scritta "All rights reserved" erano (sonao) sottoposti alla tutela

- q a q A q
integrale, nel senso che non possono essere in nessun modo riportati, riprodotti ecc in nessuna SCRIVERE SU INTERMET
forma senza avere il consenso preventivo dell'autore, Al contrario, i contenuti "Public dornain” Per un'informazione chiara ed
sona di dominio pubblice & possono essere utilizzati in qualsiasi modo senza autarizzazione .
. efficace
dell'autore.
SOME RIGHTS RESERLIED
B

osservatorio @
iecnglwlcq This waork iz licenzed under a Creative Cornrmons License,

Tutti i marchi sono proprieta dei rispettivi proprietari
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Osservatorio Tecnologico
-The content on website-

http://www.osservatoriotecnologico.it

All the website is licensed under

Creative Commons Licence
SOMERIGHTS RESERLED

OTE
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Creative Comimons
attribution-non commercial-share alike 2.0

creative
commons

cC o M D D

Attribution-NonCommercial-Sharealike 2.0
You are free:

e to copy, distribute, display, and perform the work
® to make derivative works

Under the following conditions:

Attribution. vou must give the original author credit.

Noncommercial. vou may not use this worlk for commmercial purposes,

Share Alike. If vou alter, transform, or build upon this work, you may
distribute the resulting work only under a license identical to this one.

.
& For any reuse or distribution, you must malke clear to others the license terms of
this waork,
= w

e Any of these conditions can be waived if you get permission from the copyright
osservatorio halder.
tecnologiceo
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Gilovanna Sissa

direzione@osservatoriotecnologico.net

Osservatorio Tecnologico for schools

Genova, ltaly
http://www.osservatoriotecnologico.it



